
 

 

PRIVACY NOTICE REGARDING VIDEO SURVEILLANCE AND MONITORING 

 

"OMV Bulgaria" OOD, having its seat and business address at 1766 Sofia, Vitosha district, "Malinova 

dolina" quarter, 2 "Donka Ushlinova" Str., Building 4, fl. +1, room 411, UIC 121759222 ("OMV"), 

contact phone: +359 2 93297120, contact email: privacy.bg@omv.com, uses a video surveillance and 

monitoring system at OMV petrol stations, offices, warehouses/oil depots and premises, VIVA sites and 

car washes ("Sites") in order to ensure the safety and security of these sites as well as to protect OMV's 

property located at the Sites. In this regard, we provide you with the following information: 

Scope 

This privacy notice applies to you if for any reason you are within the video surveillance and monitoring 

area on the territory of the Sites or in the Sites. 

Personal data processed 

The personal data we collect when you enter the surveillance area of the Sites is your image. This type 

of data does not necessarily constitute protected personal data because a video footage may contain your 

image, but you cannot be identified from it because the resolution does not allow it or because you are 

captured in the back and no other data is present to identify you. 

Purpose of processing 

The purposes of video surveillance and monitoring of the Sites and the processing of the data from the 

video surveillance and monitoring are to prevent or detect an incident or violation, to ensure access 

control in the monitored areas and security of persons as well as to protect the property of OMV. In 

order to achieve these purposes, the cameras are located at appropriate locations such as the entrance/exit 

and loading/unloading points of the Sites, car parks, car washes, petrol pumps and tanks, in the internal 

areas of the commercial premises and office premises. There are no cameras in the restrooms, toilets, 

amenity rooms, and other similar spaces. 

Legal basis for processing 

One of the key legal requirements for the protection of personal data is that any processing must have a 

legal basis. For video surveillance purposes, we process the personal data on the legal basis of protecting 

our legitimate interests. Our legitimate interest is the provision of security at the Sites. 

Video surveillance in certain Sites is carried out on the basis that processing is necessary for compliance 

with a legal obligation to which the controller is subject, if there is such an obligation according to the 

law (e.g., the Excise Duties and Tax Warehouses Act). 

Disclosure of video surveillance and monitoring data 

Access to video surveillance data is granted to those who help us to fulfil our purposes for video 

surveillance and monitoring by assisting us in the management and maintenance of the information and 

the system or in other business operations, in particular the companies managing the relevant Sites, 

service providers for the setting up and maintenance of the video surveillance systems (including 

software). They act in the name and on behalf of OMV and in accordance with OMV's instructions and 

do not process the personal data for their own purposes. Where disclosure is provided for in a legal act, 

we may also disclose the personal data to law enforcement, judicial and other authorised authorities 

acting in their capacity as data controllers. 

Data processing, storage, and retention period 

The video footage is kept for a period of 1 (one) month after it is made, after which the data is deleted, 

unless there is reasonable cause to keep the video footage for a longer period, if so required by law or 

for the purposes of establishment, exercise or defence of legal claims (e.g., there is evidence of an 

offence or crime and the data is necessary for its detection or for making legal claims by OMV). 
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An example of an exception arising from a statutory obligation is provided for in the Excise Duties and 

Tax Warehouses Act. When OMV, in its capacity as a licensed warehouse keeper, is obliged to use a 

video surveillance and monitoring system in a tax warehouse, the video surveillance data is stored on 

digital recorders for a period of not less than 1 (one) month, after which it is archived and stored in the 

tax warehouse for an additional period of not less than 2 (two) months. 

OMV maintains an appropriate system of technical and organisational measures to protect personal data 

against unauthorised access or unlawful use and/or against accidental loss, alteration, disclosure, access 

and/or corruption or copying. 

 

Your rights 

With regard to the processing of your personal data, you have the following rights: the right of access, 

the right to rectification and erasure, the right to portability, the right to restriction of processing, the 

right to object, the right to complain to the Bulgarian Commission for Personal Data Protection and the 

right not to be subject to profiling. Each of these rights may be exercised subject to certain conditions. 

Amendments to this privacy notice 

OMV reserves its right to make changes to this privacy notice if the circumstances about personal data 

processing change. The current privacy notice will be available on our website at https://www.omv.bg/, 

as well as a paper copy at each of our Sites. 

How to contact us 

If you wish to exercise your rights or have any other questions regarding this privacy notice, you may 

contact us at +359 2 9329712, email: privacy.bg@omv.com , address: Sofia 1766, Vitosha district, "Ma-

linova dolina" quarter, 2 "Donka Ushlinova" Str., building 4, fl. +1, room 411. 

Data Protection Officer: Simeon Stoychev, tel: +359 2 9329712, email: privacy.bg@omv.com. 
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